APPLYING FOR ANY MOBILE TECHNICIAN AND SALES

MUHAMMAD SHOAIB MUHAMAMD ANWAR
Mobile No: - +971 504603711

Email:- muhammad.shuaib89@gmail.com

Dubai, UAE

OBJECTIVE

As a highly motivated and creative individual, my career aspiration is to
contribute the best of my services in the field of Mobile Technician Utilize the
knowledge, communication skills and efforts to work effectively in an organization.
Be a responsible team player, making significant contributions to the success of the
organization goals and strategic directions

PERSONAL DETAILS

Nationality : Pakistan
Gender : Male

Date of Birth : 18/07/1989
Passport No : FA9995853
Marital Status : Married

Visa Status : Employment Visa
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PERSONAL SUMMARY

> Greet the walk in customers and listen to their complaints regarding the
malfunctioning of their phones
Examine the mobiles phones to identify the cause of trouble. Provide the
customers with cost estimate and a tentative date to conclude the repair work
Open up the mobile phone and check the battery life, wirings and connections,
screens and other components for efficiency
Mend the defects and replace the broken/used up parts and recheck the
performance of the mobile phones
Deal with clients while returning the cell phones and receiving fees




EDUCATIONAL ATTAINMENT

Secondary School completed in Pakistan international School Jeddah
Higher Secondary completed in Pakistan international School Jeddah

WORK EXPERIENCE

Worked as a | Phone Mobile technician (Hard were) in Dubai for 2 years
Worked as a | Phone Mobile technician (Hard were) in Pakistan for 1 year

RESPONSIBILITIES

> Diagnose the defective phones and identify root cause of the problem

» Ensure the components such as Sim cards, data cards and memory cards suit
the model

» Make certain the different software downloaded on the cell phones are
compatible with it

» Repair the damages caused to the phone due to contact with water, heat and
light Eliminate errors of persistent failure of locking, hanging or slowing of
the mobile phones

» Remove the screen of the cell phone and replace with a new one

SKILLS

Knowledge of operating and repairing different models of mobile phones
Familiar with telecommunication systems such as GSM, CDMA, WDMA, etc.

Skilled at handling the minute components of the mobile phones carefully
Excellent communication skills that help listen to clients and make suggestions
Skilled at handling data and maintaining records of the completed work

STRENGTHS

» Good communication skills

> Excellent attention to detail

» Ability to work independently and work in a team
» Able to respond quickly in emergency situation

LANGUAGE

Arabic
English
Urdu

REFERENCE

| hereby attested the accuracy of information declared above are true and correct the
best my knowledge and belief.




